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o6 O6uecrBeHHoM coBere rro He3aBlrcnprofi orIeHKe KarrecrBa ycJryr

IocyaapcrBeHHoro 6roAxeruoro yqpexAeHrrfl
<<Iopo4eqrufi ncuxon eBpoJr ornq ecrcn fi rr HTepH ar>)

1.06rque roror(eHuq

1.1. Hacroxulee [onoxeHl4e onpeAeJrrer ocHoBHbre 3aAarru, frpaBa, noprAoK

$opuaponaHr4r I,I Ae.greJlbHocrpr O6rqecrseHHoro aoBera rro He3aBr,rcrzuofi oueHKe
KatrecrBa ycJryr locylapcrBeHHoro 6ro4xeruoro rrpexAeHH{ <fopOgeqxufi
lcl4xoHeBpororuqecxvit LIHTepHar> (ganee O6ulecrneuurrft coBer yupeN4eHr,rx).

1.2. O6uecrseuurrft coBer r{pexAeHu.rr flBJrtrercs flocro;rHHo
4eftcmyroquM opraHoM npl4 locy4apcrBeHHoM 6ro4NerHou yqpexAeHr{r{
<fopo4eqrufi ncuxoHeBponoru.recxr4fi r{HTepHar> (ganee - yrrpexAenue).

1.3. OcnosHrtNau IIeJIflMI{ AeffTeJrbHocrt4 O6ulecrseHHoro coBera
yrrpexAeHr4f, ,BJrf,rOTCf, :

rIpoBeAeHI4e nesasucl4Naofi OIIeHKI4 KarlecrBa [peAocraBJrfleMbrx
yqpexAeHr{eM corlr4€rrrbHblx ycJryr;

- [oBbIIUeHI4e orKpbITocrLI I4 AocrylHocrr4 uu$opnaarrr4pr o Ae{TeJrbHocrr4
yqp exAeHkrfl v ilp e Io cTaB Jrfl eMbx co rlr{iub Hbrx ycJryrax ;

- noBbIIrIeHue Kar{ecrna pa6orbl f{pexAeHufl r4 [peAocraBJrfleMbx ycnyr.
1.4. O6uecrsexHrtfi coBer yrlpexAeHrrfl B csoefi AerreJrbHocrr4

pyKoBoAcrByercr Koucruryquefi Poccr,rficxofi @e4epaquu, HopMarr4BgbrMr4

lpaBoBbIMI4 aKraMI{ Poccaficxofi (De4epaquu Lr HraNeropoAcxoft o6lacru,
rIpI'IKiBaMpI MI{HI,IcrepcrBa coquamuoft noJrlrr}rKr4 HrzxeropoAcxofi o6lacru, a
TaKxe Hacroflrrllru llonoxeHr,reM.

2. OcnonHbre 3aAaqu u QyHrcqnu O6utecrBeHHoro coBera yrrpexleHufl

2.1. OcuosurlMa 3aAaqaMa O6uecrBeHHoro coBera yqpexAeH:afl flBrrfliorcfl:
- IOAIOTOBKa MaTepI'IaIIOB tIO BOnpOCaM IIpOBOAOHI4, neSanuCrair,rOfi OUSHKI{

KaqecTB a [peAo cTaBJu eMbrx yqp exAeHr,reM c ouuirrrb HbrX ycnyr ;



2

- BbI.f,BJIeHI'Ie, o6o6rqenue v aHaJILI3 o6ulecrseHHoro MHeHr{.[ o KaqecrBe
rrp eAocraBJr.rreMbx yqpex.{eHHeM Cour4tlrrbHbrx ycnyr ;

- [oAroroBKa npe4loNeHufi [o IIoBrIITIeHLIIo KarrecrBa rrpeAocraBJreHl1rl
yqpexAeHLr eM OOrIUUUrbHbrx ycJryf ;

- yqacrl'Ie B paspa6orxe [naHoB ueponpuarrafi ro ynyqrueHuro KaqecrBa
rrp eAocTaBJr.fl eMbrx yqp exAeHr4 eM COrIr4€LIrbHbrx ycJryr.

2'2' ocHosurtuu Synxqr4flMuo6,IecmeHHoro coBera rrpex.qeH ufl, flBrflrorcfl:
- r.r3yqeHr.re pefirunra rrpexAeH4fl Ua Cafire
- r{3r{eHue noxa.:arerefi, xapaKTepa3yroqux pa60ry r{pexAeHr.rr, B

coorBercrBkrLt c [epeqHeM rroKa3areJl eft Nu npoBeAeH Lrfl :rre3aBkrcrErvrofi oueHKLr KarrecrBa
[peAocraBJI-f,eMbIX yqpexAeHkrflMkl corlr4€LrrbHoro o6cny)KkrBaHy,fl. ycJryr;

- opraHl43a\ufl Lr npoBeAeHue onpocoB (anxerzponanzx) uolyrareleft
c ouprilJrb HbIx ycJryr (saxouurrx IIp eAcraBr4relefi ]r r4Hbrx rpaNAau) ;

- LI3rreHLIe CTarI'ICTI{IIeCKI4X MarepI4€LJIOB, Marepl4€trloB cpeAcrB NAaCCOeOfi
uu$opuaquu, o6ulectreHHoro MHeHIa.f, o KarrecrBe pa6orrr yqpexAeHr4, Lr
IIp eAo cTaBJrreMbrx yqp exAeHr4 eM COrIUaJrbHbrx ycnyr ;

- cpl creM arr43ar\krfl BbITBJIeHHbIX B AerreJrbHo crLr yqp exAeHux np o 6nena ;- corocraBJleHl'Ie HOpMaTI4BHO yCTaHOBJIeHHbTX SHa.IeHI,rfi r4ccneAyeMbrx
IrapaMerpoB Aef,TeJrbHocru yqpexAeHr4, c Bbr.,rBJreHHbrMrr npo6leruanaLr H o>KH;1aHLrflMr4
noJrfrarelefi coquil[bHbrx ycJryr;

- ocyqecrBJreHr4e pacqera uurerpalruofi orIeHKr4 KaqecrBa pa6omr
rrpexAeHr{r;

- paspa6orxa upe4noNenufi no IroBblrueHr4ro KarrecrBa rpeAocraBJreHr.r.rr
yqpexAeHr4eM COrIr4€rJrbHbx ycJryr.

- o$opuneHue pe3ynbraroB [poBeA eHVfr He3aBr,rcr{Moft oueurcr4 KarrecrBa pa6oru
YIIP EXACHflfl KI TIP E AOCTABJI.SCMbIX YqP EXAEHHEM COIIUTLJIbHbIX YAJryf ;- rIpeAcraBJIeHIze nn$opuaqvuup$yrlbraroB rrpoBeAeHuflHe3aBLrcurraofi oueHKrir
KarrecrBa pa6oru )rqpexreHprfl' Lr \pel,ocraBJlrreMbrx yqpexAeHr,reM corlrarrbHbrx ycJryr B
o6ulecrseunrrfi coBer no He3aBucuuoft orIeHKe KaqecrBa ycnyr, [peAocraBJrreMbrx
yrrpexAeHr4flMlr coIII4iLIIbHoro o6crryxuna:ans, co:4aunufi npu MgHr{crepcrBe
coqr{irrrbHoft noluruxz HuxeropoAcKo it o 6taqu.

3. llpana O6utecrneHHoro coBera yqpe4AeHufl

3.1. O6rqecmennrrfi coBer yrrpexAeHpu r4Meer rrpaBo:
- 3a[parrILIBaTb kI noJryqaTb B ycTaHOBneHHOM rop,rAKe oT Ar4peKropa

BOrrpocaM IIpoBeAeHI1I,
yrrpexAeHuf, znSopruauuo, AoKyMeHTbr, Marepr{aJrbr rro



He3aBr.rcr.rMoft oIIeHKI4 KarIeCTBa

yqpexAeHr{eM couu arrbHbrx ycJryr;

- rIpoBoALITb orlpoc (anxeruponanue) KJrr4eHToB frpexAeHr.rr, ux 3aKoHHbrx
IlpeAcraBEreleft LI I4HbIx rpaxAaH o KaqecrBe pa6oru yqpexAeHr{r r,r [peAocraBir{eMbrx
yrlpexAeHueM coullitrlbHblx ycJryr B COOTBerCTBr4lr c yrBepxAeHHbrM [Opf,AKOM
IIpoBeAeHI4fl uesasucuNlofi oueHKI,I KarrecrBa pa6oru yupex4enzfi courzaJrbHoro
o6cnyxuaautrfl

- co3AaBarb An, opraHl43alluu pa6otrr I4 paccMorpeHLtfl BonpocoB, orHeceHHbrx
x csoeft KoMrrereHguu, pa6oque rpynnbr.

4. Iropngorc QopnrnpoBaHuq o6rqecrseHHoro coBera yqpexAeHtlq

4.1. O6ulecrsensufi coBer yrrpexAeHr4,

4o6pononbHoro yqacrwfl rpaxAaH B ero AerreJrbHocrr4.
Sopnaupyercr Ha ocHoBe

4.2. Kora'IecrseHHrrft aocraB O6ulecrneHHoro coBera rrpexAeHr{{ cocraBJr{er
He MeHee 5 .reroner.

4.3. flepcouanrurrfi cocraB O6qecrseHHoro coBera yrrpexAeHux Soprraupyerc.rr
kr3 lILIcJra npeAcraBurelefi o6rqecreeHHblx oprauusaquft, npo$eccnoH€LrrbHbrx
coo6ulecrB, cpeAcrB n4accosoft unSopuarlr.rH, Apyrr4x 3ar,rHTepecoBaHHbrx opraHuzaguitt.

Cocras o6rqecrneHHoro coBera y{pexAeHr{.f, yrBepxAaercr npaKa3oM
yqpexAeHu{.

flp, SopnrupoBaHLrkr repcoHanbHoro cocraBa O6qecrseHHoro coBera
yqpex.4eHl'I{ AonxHo 6rtrr o6ecueqeuo orcyrcrBpre xonsnuxra r4HTepecoB B

orHorxeHr{r4 rrreHoB O6rqecrseHHoro coBera yqpexAeHur.
4.4. rlnenrt o6ulecraeHHoro coBera yqpexAeHr,r.f, r{crroJrHsror cBoro

Ae{TeJrbHocrb Ha o6ulecrseHHbrx Haq€Llax.

4.5. 9les o6ulecrseHHoro coBera r{pexAeHrrf, Moxer srrfirIa r4s cocraBa
o6ulecrneHHoro coBera yqpexAeH Lrfl Ha ocHoBaHr{[ m{cbMeHHoro 3arBJreHr.rr.

4.6. Coctan o6rqecreeHHoro coBera yqpexAeHrrrr noAJrexr4T porarlqu He pexe
oAHoro pa3a B TpLI roAa Ha ocHoBaHI{I{ oIIeHxu pa6oru rrJreHoB O6ulecrneHHoro coBera
yrlpexAeHux. IIopx4oK oIIeHKu pa6oru TIJIeHoB O6ruecrseHHoro coBera frpexAeHr4fl r.r

IIoprAoK poraIII4I4 cocraBa o[peAeJrrercs O6ruecrBeHHbrM eoBeroM frpexAeH[r.

5. IloprAorc padoru O6rqecrnenHoro coBera yrrpexAeHrfl

5.1. Ha nepnoM 3aceAaHrara O6rqecrBeHHoro coBerayrrpexAeHlaflLr3ero cocraBa
uzlwpaetcx npeAceAareJlb o6uecrseHHoro coBera yqpexAeHr4{ vt 3aMecrr.rreJrb
rpeAceAarens O6uecrB eHHoro coBera yqpexAeHrdfl .

pa6oru yqpexAeHr4f, v [peAocraBJrfleMbrx
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5.2. llpe4ce4arenr O6utecrBeHHoro coBera yqpexAeHuf,:
- yrBepxAaer riJIaH pa6oru, [oBecrKy 3ace1aHuflr4 crrr{coK JIr{u, [pr4rnalrreHHbrx

Ha 3aceAaHrae O6rqecrBeHHoro coBera yqpexAeHr4.[;

opraHr{3yer pa6ory o6uecrneHHoro coBera yqpexAeHus t4

npeAceAaTenbcTByeT Ha ero 3aceAaHr4flx;

- IroAtILIcbIBaer rlporoKonbl :aceAaurafi y [Hbre AoKyMeHTbr. llcxo4xrqne kr3

O6rqecrseHHoro coBera yqpexAeHuf, ;

- B3auMo4eficrnyer c yqpexAeHueM no BonpocaM pealrra3arlrzra perueuuft
O6u{ecrneHHoro coBera yqpexAeHr,u ;

- ocyuecrBJlter I4HbIe [OrHoMOrru{ no opraHr43aur4r4 AerreJrbHocrr4
O6uecmeHHoro coBera yqpexAeHr4{.

5.3. 3auecrrzrenr o6rqecrBeHHoro coBera yqpexAeHr4.fl:
- rpeAceAarenbcrByer Ha 3aceAaHlrrx O6utecrBeHHoro coBera yqpexAeH4fl B

cJryqae orcyrcrBr.r, [peAceAareJr.rr o 6rqecrneHHoro coB era yqp exAeHr4{ ;
- yqacrByer B opraHn3aMr4 pa6orrt O6qecrseHHoro coBera frpexAeHr{s;

ocyulecrBJr.f,Tb I{HbIe [oJlHoMorrr4{ B paMKax AerreJrbHocru O6rUecrBeHHoro
coBeTa r{pexAeHur.

5.4. 9nenrr o6qecrneHHoro coBera yqpexAeHra.rr rrMeror npaBo:
- BHocLITb IIpeAnoxeHl4.II no $opuuponaHl4]o [oBecrKr4 sace4auraft

O6ulecrneHHoro coBera yqpexAeHr4fl ;

- BHocI'ITb npeAnoxeHurl B nJIaH pa6omr O6ulecrseHHoro coBera yqpexAeHu.f,;
- yrIacTBoBaTb B [oAroToBKe MaTepI,IiUIoB K 3aceAaHllf,lr,r O6rqecTBeHHOro coBeTa

rrpexAeHr,r{;
- BbIcK€BbIBarb oco6oe MHOHLIe rro BorlpocaM, paccMarpl{BaeMbrM Ha 3aceAaH[.[x

O6ulecrneHHoro coBera yqpexAeHu.f, ;

OCyUeCTBJI{Tb LIHbIe IOJIHOMOTII4f, B paMKaX Aef,TeJIbHOCtra O6rqeCTBeHHOrO
coBeTa )qpexAeHlrr.

5.5. [trs o6ecne're:rtzfl LeflreJlbuocrr4 o6rqecreeHHoro coBera r{pexAeHr4.rr
H€BHarlaerc'f, ceKperapr O6qecrBeHHoro coBera yqpexAeHnfl H3 qr{cJra c[erlr4ilJprcroB
yrrpexAeHu{.

Cerpetapr o6ruecrneHHoro coBera rrpexAeHru He f,Bnf,erc, rrJreHoM
O6ulecrneHHoFo coBera yqpexAeHr4.f, .

5.6. Cerperaps O6qecrBeHHoro coBerayqpexAeHr4fl:
- yBeAoMr{er ruleHos O6qecrBeHHoro coBera yqpexAeHr.r.rr o Aare r4 BpeMeHr4

IIpeACTOf rrlef o 3aceAaHus ;
- roroBrrr [poeKTbI peueunfi O6qecrneHHoro coBera yqpexAeHprfl 14 r4Hbrx

AOKyMeHTOB, r4cxo.qf,rrlr{x a: o6rqecrBeHHoro coBera yqpexAeHufl ;
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- B3ar.IMoAefiCrnyer co cTpyKTypHbrMr4 [oApuBAeJreHurrMH rrpexAeHr,tf rro

BorrpocaM opraHr.r3arluoHHo-TexHr4qecKoro vr uHQoprraaurloHHoro cotrpoBoxAeHrr;r

Aefl TeJrbHocru O6rqecrBeHHoro coB era yqpexAeHnfl .

5.7. O6rqecrnennufi coBer yrrpexAeHufl ocyuecrBJlfler cBolo AerrenbHocrb B

coorBercrBr4ut c rrJraHoM cnoefi pa6oru Ha oqepeAuofi xaleu4apuuft ro4.

5.8. 3acegauut O6ulecreeHHoro coBera f{pexAeHr4fl npoBop.flrcfl, rro Mepe

seo6xoAnMocrr4, Ho He pexe 1 pa:a B KBapran.

5.9. rfueurr O6uecrneHHoro coBera yqpexAeHr,rfl rr4rrHo f{acrByror B

3ace aanlz.flx O 6rqe crB eHHoro coBera f{p exAeHuq.

5.10. 3aceAasue O6utecrBeHHoro coBera ) {pexAeHrfl eqvraercfl npaBoMorrHbrM,

ecJrr4 B HeM yqacrByer He MeHee [oJroBr,rHbr rrJreHoB O6ulecrseHHoro coBera

yqpexAeHufl.

5.11. Peurenns O6uecreeHHoro coBera f{pexAeHrzfl ro BorpocaM,

paCcMaTpLIBaeMbIM Ha ero 3aCeAaHI{.rX, IpI,IHLIMaIOTCq OTKpbITbIM TOJIOCOBaHI4eM

flpocrbrM 6omuruucrBoM roJrocoB.

5.12. IIpn paneHcrBe roJrocoB qJreHoB O6ulecrseHHoro coBera yqpexAeHu,

roJroc [peAceAaren.q O6uecrBeHHoro coBera yqpexAeHrax (ero 3aMecrlrrerfl B cryqae

oTcyTcTBr.rf IIpeAc eAarenx) fl BJr.rreTcfl p euarculr4M.

5.13. Peureuux, nprdHflTbre Ha 3aceAanLrflx O6uecrseHHoro coBera f{pexAeHr4fl
rrMeror peKoMeHAaremurrfi xapaKTep, o$opunxrorcx [poroKoJraMr4 3aceAaHu.rr

O6ulecrseHHoro coBera yqpexAeHr4.f,, Kofrr{r4 Koropbrx [peAcraBJrruorcf, B yrrpexAeHr.re B

rerreHr4e 7 lr,eit co AH, 3aaeaaHnfl O6utecrneHHoro coBera )n{pexAeHr4{.
5.14. rfuenrr O6rqecrseHHoro coBera yrrpexAeHvrfl., He couracHbre c [pr,rurrbrMr.r

Ha 3aceAaHvlflxpelueHl{{Ml{, MoryT rII4cbMeHHo kI3JIoxLITb cBoe oco6oe MHeH}Ie, Koropoe

npno6qaerc.rl K IlporoKony 3aceAaHl,Ifl .

5.15. Opranu:arllroHHo-TexHprrrecKoe o6ecne.reHze Ae-flTerbHocrrl

O6qecrseHHoro coBera yqpexAeHr4.rr ocyuecrBJrf,erc.fl yqpexAeH[eM.


